LIHWAP &

Water Assistance Program

The Low-Income Household Water
Assistance Program (LIHWAP) is a
temporary emergency program to
help low-income families pay

overdue water bills.

Income Requirements

Household Size Income Limit

1 Monthly $2,345
2 Monthly $3,067
3 Monthly $3,788
4 Monthly $4,510
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Upper East Tennessee
Human Development Agency

Upper East Tennessee Human Development Agency
(UETHDA) is the designated administering agency for
LIHWAP in our region. Through LIHWAP, UETHDA works
with area water utilities to help low-income households with
their residential water bill. LIHWAP can help with:

¢ Disconnection or reconnection fees
¢ Threat of disconnection
¢ Past due and current bills

Assistance is based on a priority points system. If you are
eligible for the Low-Income Home Energy Assistance
Program (LIHEAP) you are eligible for LIHWAP.

Please note, this program’s availability is limited in our
area. Contact us to see if your water utility is participating.

For more information email water@uethda.org,
call (423) 246-6180, or visit helpingneighbors.com.

Neighborhood Service Center locations and contact numbers are on back. P




