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To contact your Neighborhood Service Center call (423) 246-6180.
Follow the prompts to reach the center in your county.

If you need assistance, we encourage you to visit one of the Neighborhood Service  
Centers located throughout our region. The centers are open Monday through Friday, 

from 8am to 4:30pm, and closed all federal holidays. 

1. Bristol Neighborhood Service Center
713 Volunteer Parkway, Suite G, Bristol, TN 37620

2. Carter County Neighborhood Service Center
1739 Highway 19E, Elizabethton, TN 37643

3. Greene County Neighborhood Service Center
1128 Tusculum Boulevard, Office C, Greeneville, TN 37745

4. Hancock County Neighborhood Service Center
1197 Main Street, Sneedville, TN 37869

5. Hawkins County Neighborhood Service Center
904 East Main Street, Suite 1, Rogersville, TN 37857

6. Johnson County Neighborhood Service Center
784 South Shady Street, Mountain City, TN 37683

7. Kingsport Neighborhood Service Center
301 Louis Street, Kingsport, TN 37660

8. Unicoi County Neighborhood Service Center
1413 N Main Avenue, Erwin, TN 37650

9. Washington County Neighborhood Service Center
125 E Jackson Boulevard, Suite 11A, Jonesborough, TN 37659
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