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Executive Summary

The 2025 CNA Update for the Upper East Tennessee Human Development Agency
(UETHDA) reveals key demographic, economic, and housing trends in its eight-county
service area. The region’s population grew by 0.67% in 2023, outpacing the national
average, with Washington County leading in growth. Age demographics shifted slightly,
with notable increases in the 25-44 and 65-74 age groups, while the 20-24 cohort
declined. Migration trends show an influx of higher-income residents, likely driven by
remote work opportunities and the area’s historically low cost of living. The housing
crisis remains a critical issue, with median rent payments rising significantly above
inflation. From 2022 to 2023, median rent increased from $790.95 to $833.11 per
month, while the percentage of renters spending over 30% of their income on housing
(GRAPI) rose to 43.3%. Fair Market Rent in Tennessee surged by up to 44% since
2021, exacerbating affordability challenges. The Johnson City Housing Needs
Assessment highlights a shortage of 5,587 units, reflecting a broader regional gap.
Homelessness also grew sharply, with a 37.1% increase in unhoused individuals in
2025, particularly in Sullivan County and among unsheltered populations.

Community surveys identified the top five household needs as utilities assistance
(79.32% of respondents), cost-of-living increases (62.73%), rent/mortgage assistance
(56.14%), food/nutrition services (48.86%), and transportation services (24.77%).
Similarly, the top five community needs included utilities assistance (62.05%),
cost-of-living increases (56.36%), affordable housing availability (47.05%),
rent/mortgage assistance (46.59%), and food/nutrition services (45.45%). These
findings underscore the pervasive financial strain on households and the urgent
demand for basic resources and housing support.

Economic indicators show mixed results. Median household income rose nominally to
$55,756.83 but declined slightly when adjusted for inflation. Poverty rates remained
stable, though disparities persisted among racial and educational groups. Labor force
participation was highest among those with bachelor’s degrees (83.86%) and lowest
among individuals with disabilities (34.81%). Utility costs burdened households, with
over 30% paying over $200 monthly for electricity. Head Start programs received high
satisfaction ratings (4.52—4.86 out of 5), though parent participation barriers included
work schedules and transportation. Overall, UETHDA's services were well-received,
with 75.47% of clients reporting high satisfaction.
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Population Profile and Demographics

Total Population

Location 2023 Estimate 2022 Estimate  Difference  Percent Change
United States 332387540 3310975593 1289947 0.39
Tennessee 6336082 6923772 62310 0.90
UETHDA 521855 518378 3477 0.67
Carter County 56462 56315 147 0.26
Greene County 70519 70335 520 0.74
Hancock County 6790 6726 64 0.95
Hawkins County 57446 57107 339 0.59
Johnson County 18073 17982 91 0.51
Sullivan County 159653 158722 971 0.61
Washington County 134853 133282 1411 1.06
Unicoi County 17779 17845 -66 -0.37

UETHDA is nestled along the Appalachian Mountains and located in the heart of
poverty-ridden America and serves the counties of Carter, Greene, Hancock, Hawkins,
Johnson, Sullivan, Unicoi, and Washington.
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Age Distribution

According to the 2023 ACS 5 Year estimates, the age distribution for the UETHDA
service area remained relatively unchanged from 2022 to 2023. The median age was
almost unchanged and slightly decreased, which is in opposition to the median age in
the United States significantly increasing. This dichotomy is likely due to the older
median age the UETHDA service area has compared with the rest of the state and
nation. The total population of those aged 20-24 significantly decreased by 2.11%, while
the total population of those aged 25-44 and 65 to 74 significantly increased between
1.11% and 2.05%.

UETHDA: Population Age Group Totaks for 2023 and 2022

Total Population
Tatal Fopulation Under 5 Years
Total Population 5-9 Years*
Total Population 10-14 Years:
Total Population 15-19 Years-
Total Population 20-24 Years-
Total Population 25-34 Years-
Taotal Population 35-44 Years:
Total Population 45-54 Years-
Total Population 55-59 Years-
Total Papulation 60-64 Years-
Total Population 65-74 Years:

1
ikl

Tatal Population 75-84 Years-
Total Fopulation 8%+ Years -

Median Age ! ——

UETHDA: Population Age Groups Percent Change 2022 to 2023
Total Population [e=1
Total Population Under 5 Yesrs- @

Total Population 5-9 Years
Total Population 10-14 Years
Total Population 15-19 Years A=)
Tatal Population 20-24 Years-  [201]
Total Papulation 25-34 Years | o
Total Population 35-44 Years 8 (D) vt
Total Papulation 45-58 Years [GE -
Total Population 55-59 Years [z33)
Tatal Population G0-64 Years
Total Population 65-74 Years [az]
Total Population 75-84 Years- [027)

Total Population 85+ Yesrs
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UETHDA: Age Groups

UETHDA: Median Age 2023 and 2022
United States

Median Age-

'i\fllH

Median Age-

Vaiabie 003 Total 2025 Percent 2022 Total 2002 Pertent
Tolal Population 521855.00 HA 513700 A
Total Population 10-14 Years 515200 555 2947400 565
Totdl Fapulamon 15-19 Years 30100 6.15 3186800 B
Total Populabion 30-74 Years 3333000 639 3A047.00 657
Tatdl Populaton 25-34 Years B2202.00 1205 G1E36.00 g
Total Pogulation 55-44 Years 59023.00 1131 5E376.00 1136
Tatad Populaticn 45-54 Years BEITE.00 1328 69630000 1343
Tatsl Populanon 5.9 Years 23387.00 437 2548300 as1
Tatal Papulahan 55-580 Yaars ITEA8.00 7.20 AET41.00 T
Tt Populatan B-64 Yaars FrR10.00 A3 TR T
Tolah Population §5-74 Years  E4303.00 1244 6ITITO0 123
Total Populanan 75-84 Years 34537.00 GE2  34367.00 ]
Totl Fapulaton 85+ ers 1309 00 211 11300 219
Total Pepulation Under 5 ¥ears 2415000 461 23ME00 452
Miadian Age 2401 s 405 NA

The 65 and over age groups had one significant change from 2022 to 2023; Households
with at least one person aged 65 and over increased by roughly 1,800 households.
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Papulation 65+
Male Householder Living Alone 65+

Female Householder Living Mlone 65+
Pepulation 654+ with a Disability -

Households with 1+ Person 65+

Grandparents living with Grandchildren under 18

Grandparents Responsible for Granddhildren

Grandparents Responsible for Grandchildren less than 1 Year Duration
Grandparents Responsible for Grandchildren for 1-2 Years Duration
Grandparents Responsible for Grandchildren for 3-4 Years Duration
Grandparents Responsible for Grandchildren for 5+ Years Duration
Female Grandparents Responsible for Granddhildren

Married Grandparents Responsible for Granddhildren

Both the total male and female populations
the total number of females increasing at a

UETHDA: 65+ Demographics Totals for 2023 and 2022

2022
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increased in the UETHDA service area, with
slightly higher rate and the total number of

females remained higher than the males. The total male population aged 65 years and
over significantly increased, which follows the trend of males living slightly longer than
they have in previous times. The total number of females aged 15 and over who have

never married also significantly increased.

UETHDA: Sex Totals for 2023 and 2022

Total Male Population -

Total Female Population:

Total Male Population 18+ Years

Total Female Population 18+ Years

Tatal Male Population 6%+ Years

Tatal Female Population 65+ Years
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UETHDA: Smncmoimnhm Totals for 2023 and 2022

=
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The non-Hispanic white population continues to be the overwhelming majority race and
ethnicity in the UETHDA service area, though the total population non-Hispanic,
Hispanic, and two or more races significantly increased from 2022 to 2023 while the
total population of white people was unchanged.

Males 15+

Minies 15+ Mever Married

Males 15+ Married-

Miles 15+ Separated-
Males 15+ Widowed

Wales 15+ Divorced-
Females 15+

Females 15+ Mever Married-
Females 15+ Married

Females 15+ Separated-
Females 15+ Widowed-
Females 15+ Divorced

UETHDA: Race and thkh‘fTﬂ-ﬂs far 2023 and 2022

e [T
Total Population Black- ‘"l )

Total Population Native American
Totel Populstion Asian- | HEEE] EE)
Sigd e

Total Population Padific lslander: I -
Total Population Some Other Race =

Total Population Two or More Races

i B

Total Population Hispanic: (] e



UETHDA: Race/Ethnicity

Variable 2023 Total 2023 Percent 2022 Total 2022 Percent
Total Population Asian 4383 0.84 4276 0.82
Total Population Black 12272 2.35 11866 2.29
Total Population Hispanic 17066 3.27 15039 2.90
Total Population Native American 518 0.18 976 0.19
Total Population Non-Hispanic 504789 96.73 503339 57.10
Total Population Pacific Islander 120 0.02 197 0.04
Total Population Some Other Race 4315 0.83 4263 0.82
Total Population Two or More Races 21045 4.03 17806 3.43
Total Population White 478802 5175 478954 52.40

Migration and Birth Patterns

The total number of women with births increased in 2023 compared to 2022, with all
age segments seeing increases. The percentage of women aged 15 to 50 years having
births per year is currently about 4.4% an increase of 0.2% from 2022 but remains
below the rate from 2011 of 4.6%.

UETHDA Percent of Women in Age Groups with Births from 2011 to 2023
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The largest trend increase in age groups of women with births is in those 35 to 50 years
of age, up from a low of 1.1% in 2017.



UETHDA Total Women with Births in Age Groups with Births from 2011 to 2023
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The highest percentage of women with births by race and ethnicity was in Black women
at 8.9%, though the extremely wide margin of error makes interpretation and
conclusions difficult to draw. Hispanic women and women of two or more races also had
a higher percentage of births than did non-Hispanic White women, but again, the margin
of error was extremely high.

UETHDA Percent of Women by Race/Ethnicity with Births from 2011 to 2023
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When disaggregated by educational attainment, the percentage of women with births
with Graduate Degrees was highest across education levels and those with less than a
high school degree and some college or associates degree were the lowest, though the
relatively low number those without a high school degree and graduate degrees are the
lowest in total number of women effects the magnitude of these rates. Women with
Bachelor’s degrees and high school graduates have births at roughly the same rate.



UETHDA Percent of Women by Education Levek with Births from 2011 to 2023
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The percentage of women with births in poverty was higher than those above the
poverty line. This may be due to the increase in family size pushing them into the higher
income brackets for poverty. The percentage of those with births who received public
assistance has been cut in half since 2011 but remains higher than those that did not
receive public assistance, likely due to WIC and other programs for expectant mothers
making them eligible.

UETHDA Percent of Women at Income Levels with Births from 2011 to 2023
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Migration

The UETHDA service area has seen a population increase since the COVID19
pandemic, primarily due to people moving into the area. The median age of those who
move from out of state has increased by roughly 5 years in 2023 when compared to
pre-pandemic times.



UETHDA: Median Age of Population that Moved within the Last Year
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The rate of those 18 to 24 years of age and 25 to 34 years of age that move from a
different state in the previous year continues to be higher than other age brackets and
will likely continue to do so as this population is more transient than others. Those in the
older and youngest age groups have been steadily increasing since the pandemic.

UETHDA: Percent of Populations that Moved from a Different State within the Last Year
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The median income of those who move from a different state to the UETHDA service
area has also increased since the pandemic and is now higher than the median income
of residents who lived there before.



UETHDA: Median Income of Population that Moved within the Last Year
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The total number of people moving from out of state to the UETHDA service area with
incomes above $75,000 has more than doubled since the pandemic, while those in

poverty and less than 160% of the poverty line has stayed roughly the same. This may
be tied to their ability to work remotely and the former low cost of living and real-estate

prices during this time.

UETHDA: Percent of Pop at Income Levels that Moved from a Different State within the Last Year
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The population that lived in the same house as the previous year significantly increased
from 2022 to 2023 by about 1.26%, while the population that lived abroad in the
previous year significantly decreased. The increase in those that lived in different
counties, or a different state was not significant, but comprises about 8.16% of
residents. This points to those that move into the UETHDA service area staying in the
same residence and the population continuing to expand from other areas of the

country.
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UETHDA: Residency Totals for 2023 and 2022
' 2022

2023
—  §
Population lived in same House last Year- _
Population lived in Different House last Year- l ‘
Population lived in same County, Different House last Year L L

Siged cam

I (2o
Population lived in Different County last Year- l =8 |- -
Population lived in Different County, same State last Year '- I EER
Population lived in Diffsrant State last Year '- l [FET
Populstion lived Abroad last Year | B0 1 [FE]
UETHDA: Residency Percent Change 2022 to 2023
Population 1 Year and Owver-
Population lived in same House last Year
Population lived in Different House last Year [233]
Population lived in same County, Different House last Year- _—
) [ rmid
1
population lived in Different County last Year-
Papulation lived in Different County, same State last Year- =

Population lived in Different Stabe last Year-

Population lived Abroad last Year-

The total population born in a different state than Tennessee significantly increased from
2022 to 2023. The total population that speaks a language other than English at home
increased insignificantly.
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UETHDA: Biruwlnw and Language Totals for 2025 nnd 2022

-
Population Born in Different State- ' '

Population Foreign Bom I }-
l 2o
Population 5+ Years Language other than English Spoken st Home I- I-
Popalation 5+ Years who speak English less than Very Well - |- ¥ I-
Population 5+ Years who speak Spanish at Home | ] I-

UETHDA: Birthplace and Language Percent Change 2022 to 2023

Total Population- m

Papulation Born in LS

Population Born in Different State-

Population Foreign Born-

Population 5+ Years-

Population 5+ Years Language other than English Spoken at Home-
Population 5+ Years who speak English less than Very Well -

Population 5+ Years who speak Spanish at Home-

UETHDA: Birthplace and Language

Measure 2023 Tetal 2023 Percent 2022 Tetal 2022 Percent
Papulatien S+ Years ARTTO5 M ATAED HA&
Populasicn 5+ Vears Language other than English Spoken at Home 16934 sna0 181% a3
Papulation S+ Years wha speak English bess than Very well 5335 220 4818 X
Papulation 54 eaes wha spesk Spanih at Hame 10884 100.00 5611 100.00
Population Bomn in Differént State 187070 w000 1826 160.00
Fapulation Bom in US s07229 340 soasal XY
Populstion Foreign Born 11458 o7 11446 (k]
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Household Characteristics

The total number of households in the UETHDA service area significantly increased by
roughly 2,700 (1.27%) from 2022 to 2023 according to the ACS. This increase was fairly
evenly split across all household types. The total number of households with at least
one person aged 65 years and over also significantly increased by 2.38%, pointing to
the continued aging in the UETHDA service area.

UETHDA: I-humlwld Demographics Totals for zoza and 2022

Total Households-
o —
Married Households with Children under 18-
Male Householder no Spouse/Partner- r
Male Householder no Spouse/Partner with Children under 18
Male Householder Living Alone F
Miale Houscholder Living Alone 65+-
Female Householder no Spouse/Partner F
Female Householder no Spouse/Partner with Children under 18
Female Householder Living Alone f
Female Householder Living Alone 65+ k
Households with 1+ Person under 18-
Househalds with 1+ Person 65+ ﬂ
Average Household Size- + [E55
Average Family Size- -

UETHDA: Household Demographics Percent Change 2022 to 2023
Total Houschalds- [121]
Married Households- [ae7]
Married Households with Children under 18- E
Male Householder no Spouse/Partner-
Male Householder no Spouse/Partner with Children under 18
Male Householder Living Alone-
Male Householder Living Alone 65+ [rar] et
Female Householder no SpousefPartner
Female Householder no Spouse/Partner with Children under 18- =33
Female Householder Living Alone-

g
d

= §
i

Fernale Householder Living Alone 65+ [a57]

Households with 1+ Person under 18-

Households with 1+ Person 65+ [z38)
Average Household Size fEE

B

Average Family Size- -0

Other measures of household demographlcs also S|gn|f|cantly mcreased from 2022 to
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total households with a computer and total households with a broadband internet
connection.

UETHDA: Misc Household Demographics Totals for 2023 Il‘ld 2022
2023

Population in Houscholds-
Other Relatives In Households-
Mon-Relatives in Households - l-

Ciwilians 18+

Civilian Veterans-

Population nondnstituticnalized Civilians
Population with & Disabiity

Population under 18

Population under 18 with a Disahility -
Population 18-64-

Population 18-64 with a Disability-

Total Housseholds
Total Households with a Computer -

Total Households with a Broadband Internet Subscription -

]
|§
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Poverty

According to the ACS, there were no statistically significant changes from 2022 to 2023
in the total population at differently levels around the poverty line in either the total
population at these levels or the percentage of people at these levels.

UETHDA: Poverty Levels Tatals for 2023 and 2022

Pop. Pov, Stalus below 50% of Poverty Level- r
Pap. Pow. Status below 125% of Poverty Level- ‘
Pap., Fow. Status below 150% of Poverty Lewvel-

Pap. Pov. Status befow 185% of Poverty Level

-
.
Pop. Pov. Status below 200% of Poverty Level-

Pop. Pov. Status below 300% of Poverty Level
Pop., Pow. Status below 400% of Poverty Level

Pap. Pow. Status below 500% of Poverty Level



UETHDA | 2025 Community Needs Assessment

UETHDA: Poverty Levels Percentages for 2023 and 2022

Percent Pop. below 50% of Poverly Level-
Percent Pop, below 125% of Poverty Level-
Parcent Pop, below 150% of Poverty Level-
Parcent Pop, below 185% of Poverty Level
Percent Pop. below 200% of Poverty Level-
Percent Pop. below 300% of Poverty Level
Percent Pop. below 200% of Poverty Level

Percent Pop. below 5008 of Poverty Level

Poverty: Age Groups

Similar to the population at different levels of poverty, there were no statistically
significant changes in the total population in different age groups in poverty from 2022
to 2023. The under five years population remains the highest percentage of any age
group in poverty at 25.43%. Though there were no statistically significant changes, all
age groups saw a reduction in percentage in poverty with the exception of those aged
65 and over which increased by 7.18%.

UETHDA: Ages in Poverty Totals for 2023 and 2022

Population for whom Poverty Status is Determined in Poverty
Pap. Pow. Status under 18in Poverty
Pop., Pow., Status under 5in Poverty

2023
Pop. Pov, Status 5-17 In Poverty -
Pop. Pow, Status children of householder under 18 in Poverty -
Pop. Pow. Status 18-64 in Powerty - -

Pop. Pov. Status 1834 in Poverty

Pop. Pov. Status 3564 in Poverty
Pop. Pov. Status 60+ in Poverty

Pop, Pov, Status Male in Poverty -

PFop. Pov. Status Female in Poverty -
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UETHDA; Ages in Poverty Percentages for 2023 and 2022
2023

Population for whom Poverty Status is Determined in Poverty Percent-
Pop. Pou. Status under 1Bin Poverty Percent

Fop. Pov, Status under 5 in Poverty Percent-

Pop. Pow. Status 5-17 In Poverty Percent-

Pag. Pov. Status children of householder under 18in Poverty Percent-

Al

Pog. Pov, Status 18-64 in Poverty Percenl .
Fop. Pow, Status 18-34 in Poverty Percent:
Pop. Pov, Status 35-64 in Poverty Percent-

Pop. Pow, Status G+ in Poverty Percent
Pop. Powv. Status Male in Poverty Percent-

Pop. Pov. Status Female in Poverty Percent:

UETHDA: Ages in Poverty Percent Change 2022 to 2023
Population for whom Poverty Status is Determined in Poverty- [n3z]
Pop. Pov. Status under 18 in Poverty-
Pop. Pov. Status under 5 in Poverty
Pop. Pov. Status 5-17 in Poverty-
Pop. Pov, Status children of householder under 18in Poverty- [=01]
Pop. Pow. Status 18-64 in Poverty- B o
Pop. Pov. Status 18-34 in Poverty- =8

Pop. Pov, Status 35-64 in Poverty- [&7]

gl

Posp. Pow. Status 60+ in Poverty -

Pop. Pov. Status Male in Poverty -

B

Pop. Pov. Status Female in Poverty -

Poverty: Race/Ethnicity

Like other population poverty measures, there were few statistically significant changes
in both the total population and percentage of population in poverty when disaggregated
by race and ethnicity. Both the total and percentage of those identified as “some other
Race” significantly decreased, though this is a small population in the UETHDA service
area.

(o]
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UETHDA: Race/Ethnicity in Poverty Totals for 2023 and 2022
2023 2022

R—

Pop. Pov. Status Black in PW!IW'L

Pop, Pov. Status Native American in Poverty-
Pop. Poy., Status Asian in Poverly- -

Siged cam
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Pop. Pov. Status Pacific islander in Poverty & o
Pap. Pov. Status Some Other Race in Poverty | -
Pap. Pow. Status Two or More Races in Poverty r

Pop. Poy. Status Hispanic in Poverty- l

S—

UETHDA: Race/Ethnicity in Poverty Percent for 2023 and 2022
2023

Ih1“i' i"l.l—I
i

Pop. Pov. Status White in Poverty Percent

Pop. Pov, Status Black In Poverty Percant-

Pop, Pov. Status Native American in Poverty Percent-
Pog. Pov. Status Asian in Poverty Percent-

Pap. Pow. Status Pacific llander in Poverty Percant B
Pop. Pov. Status Some Dther Race in Poverty Percent
Paop. Pow, Status Two or More Races in Poverty Percant

Pop, Pov. Status Hispanic in Poverty Percent

Pop. Pov. Status Non-Hispanic in Poverty Percant-

Lan )

The total population identified as “some other Race” had a significant 52.95% decrease
in poverty from 2022 to 2023. The population of Pacific Islanders also saw a large
percent decrease during this time but was not significant due to the extremely low
number of those individuals in the UETHDA service area. Asian Americans had a slight
non-significant increase in poverty by roughly 13% while Hispanics had a slight
non-significant decrease in poverty by -6.5%.

17
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UETHDA: Race/Ethnicity in Poverty Percent Change 2022 to 2023
Pop. Pov. Status White in Poverty @
Pop. Pow. Status Black in Poverty
Pop. Pov. Status Native American In Poverty: [A85a]
Pap. Pov, Status Asian in Poverty-
Pop. Pov. Status Pacific lslander in Poverty rimid
Pop. Pov. Status Some Other Race in Poverty:
Pop. Pov. Status Twe or More Races in Poverty-
Pop. Pov. Status Hispanic in Poverty |

Pop. Pov. Status Non-Hispanic in Poverty-

Poverty: Educational Attainment

Educational attainment continues to be connected to poverty, with those only attaining a
High School degree or equivalent comprising the dominant category in poverty in the
UETHDA service area and those with a Bachelor’s degree or higher the lowest poverty
levels. There were no statistically significant changes from 2022 to 2023 in any
education level in poverty. The population of residents who have some college
education or an Associates degree insignificantly increased by 7.18% while the other
categories remained relatively level.

UETHDA: Education Levels in Poverty Totals for 2023 and 2022

Pop. Pov, Status 25+in Poverty

Pop. Pov, Status Less than HS Degreein Poverty

Pop. Pov. Status HS Degrea in Poverty®

Pap. Pow, Status Some Callege or Assodiates in Foverty

Pap. Pow. Status Bachelor's or Higher in Poverty -
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UETHDA: Education Levels in Poverty Percent Change 2022 to 2023

Pop. Pov, Status 25+ in Poverty-
Pop. Pov. Status Less than HS Degree in Poverty* [135]
Pop. Pov. Status HS Degree in Poverty [054) B o
Pop. Pov. Status Some College or Assodates in Poverty- [z

Pop. Pow. Status Bachelor's or Higher in Poverty

Poverty: Employment

Approximately 16,000 people in poverty are employed in the UETHDA service area,
which is a slight decrease from the previous year. The total number of employed women
in poverty is higher than the total number of employed men and the total number of
unemployed people in poverty is roughly 4,400. The total number of people employed
full-time year-round in poverty slightly increased from 2022 to 2023 at roughly 6,000
residents of the region. The total number of full-time employed and female employed in
poverty decreased the largest year to year, though there were no statistically significant
changes.

UETHDA: Employment in Poverty Totak for 2023 and 2022
2022

Pop. Pov, Status 16+ in Labor Foroe in Poverty-
Pop. Pov. Status Employed in Poverty

Pog. Pov., Status Employed Male in Poverby -
Pop. Pov. Status Employed Female in Poverty-
Pop. Pow. Status Unermployed in Poverty-

Pop. Pov. Status Unemployed Malein Poverty- 8@ @& g
Pop. Pow. Status Unemployed Female in Poverty-
Pop. Pov, Status 16+ in Poverty

Paop., Pow, Status Worked Full Time Year Round in Poverty

Pop, Pov. Status Worked Part Time or Part Year in Poverty-

Pop. Pov. Status Did Mot Work in Poverty

19



UETHDA | 2025 Community Needs Assessment

UETHDA; Employment in Poverty Percent for 2023 and 2022
2023 2022

Fop. Pov. Status 16+ in Labor Foroe in Poverty Percent .-
Pap. Pow. Status Employed in Poverty Percent

Pop. Pow. Status Employed Male in Poverty Percent-
Pop. Pov. Status Employed Fernale in Poverty Percent-
Pop. Pav. Status Unemployed in Poverty Percent-

Pop. Pov. Status Unemployed Male in Poverty Percent

s

I v
Pop. Pov, Status Unemployed Female in Poverty Percent

Pop. Pov. Status 16+ in Poverty Percent

Pop. Pow. Status Waorked Full Tirme Year Round in Poverty Percent
Pop. Pow, Status Worked Part Time or Part Year in Poverty Percent-

Pop. Pov., Status Did Not Work in Poverty Percent

UETHDA: Employment in Poverty Percent Change 2022 to 2023
Pop. Pov. Status 16+ in Labor Force in Poverty-
Pog. Pov. Status Employed in Poverty- 207

Pop. Pov, Status Ermployed Male in Poverty

Pop. Pov, Status Employed Female in Poverty- Z151]
Pop. Pov. Status Unemployed in Poverty-
Pop. Pou. Status Unemployed Male in Poverty B o
Pop. Pow. Status Unemployed Female in Poverty-
Pop. Pov. Status 16+ in Poverty: [aee]
Pop. Pov. Status Worked Full Time Year Round in Poverty
Pop. Pov. Status Worked Part Time or Part Year in Poverty- =)

Pop. Pow. Status Did Not Work in Poverty-

Poverty: Families

Families in poverty and at different poverty levels follow the distribution of household
poverty discussed previously. These distributions continue to be similar when
disaggregated by family size, race and ethnicity, and presence of children in the
household, though families with children tend to have slightly lower poverty rates than
households with children.
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UETHDA: Families at Povarty Levels Totals for 2023 and 2022

Total Famnilies Below 50% of Poverty Level: I

Total Families Below 125% of Poverty Level-

Total Families Below 150% of Poverty Level-

gara

——— |

Total Familizs Below 400% of Poverty Level

Total Families Below S500% of Poverty Level

UVETHDA: Families by Children Number in Poverty Totals for 2023 and 2022

Tatal Families in Powverty
Total Families with Children under 18 in Poverty
Total Families with Children under 5 in Poverty-
Taotal Families with Children under 5 and under 17 In Poverty-
Total Families with Children 5-17 in Poverty
Total Families No Children in Poverty
Total Families 1-2 Children in Poverty-
Total Families 3-4 Children in Poverty -
Total Families 5+ Children in Poverty -
Tatal Families Mo Children of HH in Poverty -
Total Families 1-2 Children of HH in Poverty-
Total Families 3-4 Children of HH in Poverty -
Total Families 5+ Children of HH in Poverty-

s

ll.'i,'l"]lg
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UETHDA: Families by Child Number in Poverty Percent Change 2022 to 2023

Total Families in Powverty -

Tatal Families with Childran under 18 In Poverty
Taotal Families with Children under 5 in Poverty
Total Families with Children under 5 and under 17 in Poverty-
Taotal Farnilies with Children 5-17 in Poverty
Tatal Families Mo Children in Poverty -

Total Families 1-2 Children in Poverty-

Total Families 3-4 Children in Poverty-

Total Families 5+ Children in Poverty -

Total Families Mo Children of HH in Poverty -
Total Families 1-2 Children of HH in Poverty-
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UETHDA: Families by Householder Race/Ethnicity in Poverty Totals for 2023 and 2022
2023 2022

———
Taotal Black HH Familles In Poverty- l l

Total Native American HH Families in Poverty- I
Total Asian HH Families in Poverty- IS0

gl

Total Pacific llander HH Families in Poverty- |

Total some other Race HH Families in Poverty- 1.
Tatal Two or More Races HH Families in Poverty- r
Taotal Hispanic HH Families in Poverty- l

Total Non-Hispanic HH Families in Poverty-

I. .

UETHDA: Families by Work/Education Level in Poverty Totals for 2023 and 202

Total Families HH Worked in Poverty-

Tatal Families HH Worked Full Time Year Round in Poverty
Taotal Families HH 65+ in Poverty-

Total Familles 551 and/for Cash Public Assistance in Poverty-
Total Families Social Security in Poverty-

gl

Total Families HH Less than HS Grad in Poverty-

Total Families HH HS Degree in Poverty-
Tatal Families HH Some College or Assocates in Poverty -
Tatal Families HH Bachelors Degree or Higher in Poverty -
Total Families Home Owners in Poverty-

Total Families Renters in Poverty -

Il'illll"is

e [

UETHDA: Families in Poverty Percentages

Percent of All Families below Poverty Level with Children under 5 Only ‘

Percent of All Families below Poverty Level -

Percent of All Families below Poverty Level with Children under 18-

Percent of Married Couple Families below Poverly Level - I-

gl

Wl

Percent of Married Couple Families below Poverty Level with Children under 18-

Percent of Married Couple Families below Poverty Level with Children under 5 Only - I'-
Percent of All Families below Poverty Level Female Househalder, Mo Spouse -

Percent of All Families below Foverty Level Female Householder, Mo Spouse, Children under 18-

Percent of All Families below Poverty Level Female Householder, No Spouse, Children under 5 Gnly

E..
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Employment and Labor Market

Labor Force

Approximately 55% of the UETHDA region’s population 16 years and older is in the
labor force with no significant changes from 2022 to 2023. The labor force participation
rates were highest in those aged 25-64 with a bachelor’s degree 83.86% and lowest (for
those aged less than 65 years old) in those aged 25-64 with a disability at 34.81%.
There were no major differences in race or ethnicity in labor force participation rates
though Asians were slightly higher than others. Those in poverty had lower labor force
participation rates than those not in poverty.

UETHDA: Laber Force Participation Rates for 2023 and 2022

M""iﬁe"‘%ﬁ
g (e T

D EAIEY
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UETHDA: Labor Force Totak for 2023 and 2022
022

Population 16+ Years

Population 16+ Years in Labor Force
Population 16+ Years in Civilian Labor Foroe-
Population 16+ Years Employed-
Population 16+ Years Unemployed-
Population 16+ Years Notin Labor Force
Female Population 16+ Years B
Female Population 16+ Years in Labor Force-

Female Population 16+ Years Employed-

Population 16+ Years with Children under & Years-
Population 16+ Years with Children under & Years All Parents in Labor Foroe
Population 16+ Years with Children 6-17 Years

Population 16+ Years with Children 6-17 Years All Parents in Labor Force:
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UETHDA: Labor Force Percent Change 2022 to 2023

Population 16+ Years-

Population 16+ Years in Labor Force-

Population 16+ Years in Civilian Labor Force

Population 16+ Years Employed-

Population 16+ Years Unemployed

Population 16+ Years Notin Labor Force-

Female Population 16+ Years-

Female Population 16+ Years in Labor Force-

Female Population 16+ Years Employed-

Population 16+ Years with Children under & Years-

Population 16+ Years with Children under 6 Years All Parents in Labor Force @80
Pepulation 16+ Years with Children 6-17 Years:

Population 164 Years with Children 6-17 Years All Parents in Labor Force -
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Employed to Population Ratio

Similar to labor force participation rates, the employed to population ratio was highest in
those aged 20-64 with a bachelor’s degree at 81.6% and lowest in that same age group
if they have a disability at 29.54%.
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UETHDA: Employment te Population Percentage hrm.".'p_ and 2022
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Unemployment Rate

The unemployment rate was highest for those aged 20-64 in poverty at 21.23%
compared to those aged 20-64 above the poverty line at 4.22%. The next highest
unemployment rate was in those aged 20-64 with a disability at 15.24%. The lowest
unemployment rate was again in those aged 20-64 with a bachelor’s degree at 2.48%.
There were no significant changes from 2022-2023 in any groups in unemployment
rates.
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Hours Worked

From 2022 to 2023, there were no significant changes in the mean hours worked in the
UETHDA service area, the population that worked full-time, the median age of workers,
or those that worked part-time. The total population that did not work slightly decreased
and those that worked full-time, year-round also slightly increased. Roughly the same
percentage (27%) of the population did not work.
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UETHDA: Wurhers uuuurwm Worked Totals hl' 2023 and 2022

cirriacsnsncs [ =

Total Population Usually Worked 35+ Hours Week- -
Total Population Usually Worked 15-34 Hours/Week r r S

Total Population Usually Worked 1-14 Hours/Week I @ns I- =

Total Population Mean Usual Hours Waorked | 5558 | EEE

Total Population Medisn Sge of Workers 1664 1

HaE | G
Total Population of Workers that Warked full-time, year-round - -

UETHDA: Workers Hours/Weeks Worked

variable 2023 Total 2023 Percent 2022 Total 2022 Percent
Total Population 16-64 325493.00 HA  3237B4.00 N
Tomal Population Oed Not Work 2949400 2749 90129.00 2784
Total Population Wsually Warked 1-14 Hours/Wesk 978400 01 MTEO0 253
Total Populabion Usually Worked 15-34 Hours/Week 4145000 1274 4128600 1275
Tatal Bopulation Lsually Worked 35+ Mours/Week 18475500 SB76  JAIESS0 $6.48
Total Papulation of Warkers that Worked full-time, year-round  156693.00 4814 154579.00 477
Toual Populahion Nean Ususl Hours Worked 3666 MNA 3875 A
Tatal Fopulanon Mgtdan dge of Worken, 16-64 a0.83 P& ai, Ta Ha

Males averaged roughly four more hours worked per week than did females and this did
not change from 2022 to 2023. Approximately 54.18% of males worked full-time
year-round in 2023 compared to 41.10% of females and 31.24% of females usually did
not work compared to 23.75% of males.
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UETHDA: Male Warkers Houwrs,'Weeks Worked

ity 100 Teisl 202N Percend 2003 Total 3033 Pecint
Tortal Rebal Frpelitioe: 16-54 1E2823.00 R4 15331300 ha
Totul il Pocgulation (44 ot vovk METL.00 T s FIE T
Tortad Bbaier Poputation Uaualy Worked 1-14 Houn®Weei ITALDD 2.9 3315.00 L
Total R Pogulahicn Usudly Vorked 15- 34 doertWash 1883000 1032 1638300 0.0
Todsd M Populabion Usually Woried 35« HoursWesk loETaE00 .78 10374700 AL
Tortul P Bronguslanicns of Wiotkoen 15 Worloed Tulbsene, yeie-réusd BRILTO0 L0 ETIAC0 LETE
Total Mg Poputinion W Ususl Hows 'Worked L L] L4077 ha
Tetsl R Peepulamicn Madian age of werkery 15-64 &080 HA s0a0 A

UETHDA: Female Workers Hours/Weeks Worked

it 2003 Towl  JOThPesent  OTTetsl  JO21Pwcent
Total Fenafe Pogulabon 16-63 SB1664.00 WA IBOSSS 00 ha
Ttk Pevnaby Pepulinicn Dnd Rt Werk U0 14 e nam
Tiotad Feemafie Pogulanion Usualy Woried 1-1£8 HoonWeek E053.00 3T SHLE00 asr
Total Famate Population Usualy Wetkad 15-34 Hour ek 2483100 IR M0 1549
Tobsl Femaie Population Usaaly Wirkaed 3%+ Hours el E03ET .00 2878 BILAG00 A5
Totsl Pamais Populition oF Worken hal wocted Sall-time, peir-rund ABATAO0 4210 BT a17F
Total Fremaie Pogulabon bhees Uruel Hours Weorked 35.35 L 3548 ha
Tiotial Farmile Popubinon Medisn Age of wWerkees 1854 s WA a081 113

Transportation to Work

The vast majority of workers in the UETHDA service area traveled to work by driving
alone and this was unchanged from 2022 to 2023 though the percentage of people who
drove to work alone significantly decreased from 83.1% to 81.66% from 2022 to 2023.
This was mostly due to the large increase in the percentage of people who worked from
home which saw a 22.79% increase, meaning roughly 3,600 people more people in the
UETHDA service area mostly work from home.
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UETHDA: Tmpwﬂnn w Wnrrt Totals for 2023 and 2022

— 0§ 0

Derowe Alone-

Carpooled-

Public Transportation | i
= e
o 3
Other Means- L I-
Waorked from Home - r l

Mean Travel Time to Work |
" [

UETHDA: Transportation to Work Percentages for 2023 and 2022

Percent Carpoobed

Percent Public Transportation- |
Signd wam

Percent Walked-

Percent Other Means- I
Percent Worked fram Home- l

UETHDA: Transportation to Work Percent Change 2022 to 2023

Weorkers 16+ Years- ﬁ

Drowve Alone -

Carpooled- F
7 i

T
Walked-

Other Means-

s e
Mean Trevel Time to Work- @
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Occupation, Industry, and Class of Workers

There are roughly 225,000 employed civilians in the UETHDA service area. The
majority work in management, business, science, and arts occupations, with sales and
office occupations being the next most common. This remained unchanged from 2022
to 2023.

UETHDA: Occupation Totaks for 2023 and 2022
2023

Civilian Employed Population-

Management, business, sdence, and arts ocoupations-

Service occupations -

Sales and office occupations:

Matural Resources, construction, and maintenance ocoupations:

Production, transportation, and material moving ocoupations-

q*qqll

The most common industries in the region are education, healthcare, and social
services. This also remained unchanged from 2022 to 2023.

UETHDA: Industry Totals hr 2923 and 2022
2023

Civilian Employed Population (NS _

Agriculture, forestry, mining - + 68

Comstruction - I' [=E5T)
Manufacturing
Wholesale Trade
Retail Trade r
Transportation, warehousing, and Utilites I- —
Information }- W e
Finance, Insurance, Real Estate o
Professlonal, sdentific, and management and administrative and waste management services ' JErTEE
Education, Heslth Care, Social Services .
Arts, Entertainment, Recreation, Accommodation, Food Services . - #
Other Services |} FEEE —
Public Administration b (5] =

The vast majority of workers are private wage and salary workers which, again,
remained unchanged from 2022 to 2023.
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UETHDA: Class of Workers Totals for 2023 and 2022
2023

Civilian Employed Population

Private Wage and Salary Workers-

Government Workers:

Self Employed-

B —-II
g

Unpaid Family Workers-

Income

Household Income

According to the ACS, both mean and median total household income significantly
increased in the UETHDA service area from 2022 to 2023 with median household
income increasing to $55,756.83 and mean increasing to $76,838.71, increases of 3.9%
and 3.5% respectively. Both income brackets of $150,000 - $199,999 and over
$200,000 significantly increased both in the number of households contained within
them and the percentage of households of the total that they comprise. The $150,000 -
$199,999 bracket increased by 13.45% and the over $200,000 bracket increased by
12.62%, both amounting to roughly 2,000 households each.

UETHDA: Household l_r_luon'le Totals for 2023 and 2022

Total Heusehebds
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UETHDA: Household Income Percent Change 2022 to 2023
HH Income < 10,000 @
HH Income 10,000-14,999-  [a1]
HH Income 15,000-24,999-
HH Income 25,000-34,999-
HH Income 35,000-49,999-
HH Inceme 50,000-74,999-

tgndcms
HH Income 75,000-99,999- e
HH Income 100,000-149,993-
HH Income 150,000-199, 999 -
HH Income » 200,000
Iedian HH Income-

Mean HH Income-

When rearranged to income brackets with $25,000 increments, the UETHDA service
has the least number of households in the $75,000 to $100,000 bracket than any other
category. The upper income bracket of $100,000 or more had the highest percentage of
households within it for the first time in 2023 and increased significantly from 2022 by
1.45%. The two lowest income brackets comprising incomes less than $50,000 both
had decreases in the percentage of households contained within them.

2022-2023 UETHDA Housahold Income Distribution

PFercent HH Income € 25,000

Parcant HH ncome 25,000-49,999

;:.:-tm [

Parcent HH Income 50,000-74,998 - g e
For i PR b UL

[0 o e e s -

Percent HH income 75,000-99,999 -

Percent Households 5100000+
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Percent HH Income < 25,000-  [E117)

Fercent HH income 25,000-49,999 [ocri
s, Lkl
Percent HH Income 50,000-74, 999 [mz3) Mait
LT
Fercent HH lcome 75,000-99,959 - (nz)
Percent Househaolds $100,000+ D’E'

Though these increases in total household income are significant, when adjusting for
inflation the picture of income becomes less rosey. After adjusting for 4.12% inflation
from 2022 to 2023, both the mean and median household income actually decreased by
0.59% and 0.21% respectively from 2022 to 2023. This points to the increases in
household income having little to no affect one the average household in their net
spending power.

2022-2023 UETHDA Mean and Median Household Income Inflation Adjusted

413 Inflation fram 2027 10 2023
Mean HH Income Medlan HH Income
20000 Change: -0.50% GO0 Change: 0.21%
60000
40000
oo
ADDO0 ran
20000
20000
o o

Methods of Household Income

Both the mean household earnings and mean social security earnings also significantly
increased from 2022 to 2023 with mean household earning rising to $78,959.29 (3.71%
increase) and mean social security earnings rising to $22,811.30 (3.21% increase). The
total number of households with retirement income also significantly increased by
5.85% to 61,099 total households, pointing to the continued aging of the UETHDA
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population. Both the total number of households receiving SNAP and SSI decreased,
though not significantly, by 3.81% and 0.31% respectively.

UETHDA: Methods of Income Totals for 2023 and 2022
2023

Total HH with Earnings-

Mean HH Earnings

Total HH with Social Security Earnings-
Miean HH Sodal Security Earnings-
Total HH with Retirment ncome-

Sigad
Mean HH Retirement Income-

L1}
Tatal HH with 551
Mean HH 551 Earnings-

Toital HH with Cash Public Assistance -

Mean HH Cash Public Assistance Earnings-

Total HH with SNAP-

-
=
o

UETHDA: Methods of Income Percent Change 2022 to 2023
Total HH with Earnings-
Meaan HH Earnings- [271]
Tatal HH with Social Security Earnings [a7]
Mean HH Sodial Security Earnings- E=
Total HH with Retirment iIncome-
Mean HH Retirement Income [z B
Tatal HH with 551- @3]
Maan HH 55 Earnings- Eﬁl
Total HH with Cash Public Assistance =

Pean HH Cash Public Assistance Earnings- @

Total HH with SNAP-

i

When the inflation factor of 4.12% was applied to the 2022 earnings, the only income
method that actually increased the amount of usable income was cash public
assistance rising by 4.98% to $3,460.56. The mean SSI income useability decreased
the most due to inflation having a 1.68% drop, meaning those households on SSI fixed
incomes had less usable income in 2023 than in 2022. Combined with the fewer total
number of households receiving SSI, fixed income households continue to be in a
perilous situation in the UETHDA service region.
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2022-2023 UETHDA Mean and Median Types of Earnings Income Inflation Adjusted
. IFE rﬂfi.lf'un_,frnm FER ra 20F3
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Race and Ethnicity

The increase in household income was only significant for households with a
non-Hispanic white householder, rising by 3.75% to $56,895.74. Though not significant,
median income for households with a black or Hispanic householder decreased by
roughly $5,000 each, decreases of 13.29% and 0.36% respectively. Pacific Islander
households had significant decreases in their median income by approximately 100%
but due to the extremely low total number of those households in the UETHDA service
area these results are barely interpretable. There were no significant changes in
household income when disaggregated by the age of the householder.

UETHDA: Median Income Age and Race/Ethnicity of Householder for 2023 and 2022

2023 2022

Houschold Median Income-
HH Median Income White-
HH Median lncome Black-

HH Median Income Mative American
HH Median Income Asian-

HH Median Income Pasific lslander-
HH Median Income Some Other race-
HH Median Income Two or More Races
HH Median Income Hispanic-

HH Median income White Non-Hispanic-
HH Median income 15-24 Year HH-

HH Median Income 25-44 Year HH-

HH Median Income 45-64 Year HH:

HH Median Income 65+ Year HH-

Siged cam

36






UETHDA | 2025 Community Needs Assessment

UETHDA: Median Income Age and Race/Ethnicity of Householder % Change for 2023 and 2022

Household Median Income- D)
HH Median Income White | £
HH Median noome Black
HH Median Income Mative American
HH Median Income Asian
HH Median Income Pacific klander El
HH Median Income Some Other race _5':_1#;
HH Median Income Two or More Races- | [EE| B
HH Median Income Hispanic-
HH Median Income White Non-Hispanic:
HH Median Income 15-24 Year HH- [% 56]
HH Median Inceme 25-449 Year HH-
HH Median Income 45-60 Year HH-
HH Median Income 65+ Year HH-

When the inflation adjustment was applied and excluding for pacific islander
households, no households had significant changes from 2022 to 2023 when broken
down by race, ethnicity, or age or the householder.

UETHDA: Infl Adj Median Inc Age and Race/Ethn of Househelder for 2023 and 2022

037 Farimutes dajusded for 4, 12% infkaion

Household Median Income

HH Median Income White-
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HH Madian iIncome Padific slander-
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HH Medien Income Hispanic

HH Median iIncome White Non-Hispanic-
HH Median Income 15-24 Year HH

HH Median income 25-44 Year HH-

HH Median Income 45-64 Year HH-
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UETHDA: Infl Adj Median Inc Age and Race/Ethn of Househeolder % Change for 2023 and 2022

7077 Futimates dadfuted foe 4, 17% inflestiv
Haousehold Median Income [@n)
HH Median Income White- o]
HH Median Income Black- (B3]
HH Median Income MNative American- [-134]
HH Median Income Asian-
HH Median Income Padific klander  [500]
HH Median Income Some Other race e
HH Median Income Two or More Races- 1] -t
HH Maedian Income Hispanic:
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HH Median Income 65+ Year HH-

Family Income

Median family income increased significantly from 2022 to 2023 in total dollars, rising
4.07% to $73,047.52. Male families with no spouse present, two-person family
households, and families with no earners, and families with no children median income
also significantly increase from 2022 to 2023 with the largest percent gain occurring in
male households with no spouse present at 16.83%.

UETHDA: Household Median Income of Families for 2023 and 2022
Family Median inconye -

Famiby Median Income with Children <18

Family Median Income with Mo Children

Married Family Median income
Married Family Median Income with Children <18-
Female HH no Spouse Median noome

Female HH no Spowse with Children <18 Median Income
Male HH no Spouse Median income-
Male HH no Spouse with Children <18 Median noonme-
2 Person Family Median ncome

3 Person Family Median income
& Person Family Median income-

5 Person Family Median income

6 Parson Family Median Income

7 or More Person Family Median Income
Fambly with Mo Earner Median inoome-

Farmiby with 1 Earner Median inoome

Family with 2 Earners Median Income
Family with 3 or More Earners Median lncome-
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UETHDA: Household Median Income of Families ¥ Change for 2023 and 2022

Family Median Income | [Em
Family Median Income with Children <18 I
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2 Person Family Median Income - | I
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& Parson Family Median Income -  EE
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6 Parson Family Median Income - [8a5] ]
7 or More Person Family Median Income- |
Family with Na Earner Median Income - |
Farnily with 1 Earner Median Income- . Em
Family with 2 Earners Median Income- N FE
Family with 3 or More Earners IMedian Income- e

When adjusted for inflation, single male families was the only family type that had a
statistically significant change from 2022 to 2023, an increase of 12.21% to $50,989.95.

UETHDA: Infl Adj Household Median Income of Families for 2023 and 2022
27 Fapimmes n@gﬂ}n_.-.i.:wmfua,u )

Family Median Income

Family Median Income with Children <18
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Married Family Median Income with Children <18
Female HH no Spouse Median Inoome

Female HH no Spouse with Children <18 Median Income-
Male HH no Spouse Median income-
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2 Persan Family Median income
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5 Person Family Median income

& Persan Family Median Income

T or More Person Family Median Income

Family with Mo Earner Median Income-

Farmily with 1 Esrner Median ncome-

Family with 2 Earners Median ncome-
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UETHDA: Infl Adj Household Median Inc of Families % Change for 2023 and 2022
HIPF Futanncten Anfurta for d 13 Inflatian
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Education

Enrollment

The total number of students enrolled at any level of education has not significantly
changed from 2022 to 2023, with approximately 104,330 people enrolled in school
across all levels in the UETHDA service area.

UETHDA: Enroliment in School Totals for 2023 and 2022

2023
Pmmnn s Sy _

Population Enrolled in Preschool L

Population Enrolled In Kindergarten l

Population Enrolled in Elementary School -
Population Enrolled in High School '
Population Enrolled in College ar Grad School '
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Educational Attainment

Both the total number of citizens with an associates degree and those with a High
School degree or equivalent or more significantly increased from 2022 to 2023 by
7.13% and 1.27% respectively.

UETHDA: Educational Attainmant Totals for 2023 and 2022

Population 25+ Years

Population 25+ Years Less than 9th Grade Education
Population 25+ Years 3-12th Grade Education
Population 25+ Years HS Degres

Population 254 Years Some College, Mo Degree

Siged cam

Population 25+ Years Associate’s Degree
Population 25+ Years Bachelor's Degrea
Popul ation 25+ Years Graduate Degree

Population 25+ Years HS Degres or Mora

Population 25+ Years Bachelor's Degree or More

UETHDA: Educational Attainment Percent Change 2022 to 2023
Population 25+ Years-
Papulation 25+ Years Less than 9th Grade Education:  [-141]

Population 25+ Years 9-12th Grade Education  [(137)

Population 25+ Years HS Degres [Fz=]

g

Population 25+ Years S5ome College, No Degrese- g
Population 25+ Years Associate’s Degree-
Population 25+ Years Bachelor's Degree-
Population 25+ Years Graduate Degree-
Population 25+ Years HS Degree or More- =]

Population 25+ Years Bachelor's Degree or More (58]

88.64% of the population in the UETHDA service area has at least a High School
degree or equivalent, 24.48% have at least a Bachelors degree, and 9.11% hold a
Graduate degree.
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UETHDA: Educational Attainment

Measure 2023 Total 2023 Percent 2022 Total 2022 Percent
Population 25+ Years 377145 NA 373576 NA
Population 25+ Years Less than Sth Grade Education 15164 4.02 15391 4,12
Population 25+ Years 9-12th Grade Education 27698 7.34 28083 7.52
Population 25+ Years HS Degree 133699 35.45 131903 35.31
Population 25+ Years Some College, No Degree 75903 20.13 77198 20.66
Population 25+ Years Associate's Degree 32364 8.58 30205 8.09
Population 25+ Years Bachelor's Degree 57942 15.36 56835 15.21
Population 25+ Years Graduate Degree 34375 5.11 33957 9.09
Population 25+ Years HS Degree or Maore 334283 23,64 330102 88.36
Population 25+ Years Bachelor's Degree or More 92317 24.48 90792 24.30

Housing

Housing continues to be a main issue in the UETHDA service area as well as the rest of
the country. According to the Johnson City Housing Needs Assessment, the city’s
housing gap has grown to a shortage of 5,587 units. This shortage is not limited to the
Johnson City limits, as many other areas in the region continue to have shortfalls.
Though new building permits are up, this issue continues to be at the forefront of needs
in the East Tennessee region.

Housing Units and Occupancy

Both the total number of housing units and occupied housing units significantly
increased from 2022 to 2023 according to the ACS. The total number of housing units
rose by 0.49% (roughly 1,200 units) to 246,255 units in the UETHDA service area.
Occupied housing units rose by 1.27% to 217,761 units during the same period.
Homeowner vacancy rates decreased by 5.1% while rental vacancy rates increased by
14.22%, though these changes were not statistically significant. One in twenty rental
properties are vacant compared to slightly over one in one hundred owner occupied
homes.
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UETHDA: Housing Unit fnd Occupancy Totals for 2023 and 2022
2023 ‘2022
Total Housing Units-
Oceupied Housing Units-
Vacant Housing Units-
Homeowner Vacancy Rate !
Rental Vacancy Rate '-
vuniowaches
1 Unit Attached
2 Unit
3-4 Unit-
5-9 Unit-
10-19 Unit-
20+ Unit
Mabile Home-
Boat, RV, Van - 55

Signd oo

UETHDA: Housing Unit and Occupancy Percent Change 2022 to 2023
Total Housing Units-
Oeeupied Housing Units 15
Vacant Housing Units = |
Homeowner Uacancy Rate (237
Rental Vacancy Rate i (=
1 Unit Detached @
1 Unit Attached = st
2 Unit _1 5 .
24 Unit- LT
59 Unit 'LE_?I
10-19 Unit- B
20+ Unit- i)
Muobile Home" [@
Boat, RV, Van-

Heating Source, Vehicles, and Occupants per Room

Along with total housing units, the number of housing units with one or less occupants
per room were the only significant change from 2022 to 2023 with regards to heating
source, number of vehicles per unit, and occupants per room. The majority of
households in the UETHDA service area have at least two vehicles per occupied
housing unit.
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UETHDA: Heating Saurce and Miscellaneous 2022 to 2023
2023 2022

Oeoupied Housing Units Na Vehides aAvailable: u u
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Ocrupied Housing Units Heated by Flectricity
Dierupied Housing Units Heated by Kerosene 1= |

Oceupied Housing Units Heated by Coal ¢ u ' ' ""‘:l'.
Deaupied Heusing Units Heated by Wood: | [55) [+ - o,
Ocoupied Housing Units Heated by Solar Energy- ¢ [Fi) ' &
Oooupied Housing Units Heated by Other Fuel- 1, k
Oecupled Housing Units Heatad by No Fuel | ':-;._“
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107 Less Occupant per Room' h b—-
1.01-1.5 Occupants per Room: & ]
1.51+ Qccupants per Room-  + 5] + [

Mortgage and SMOCAPI

Mortgage payments have continued to rise in the UETHDA service area. The total
number of mortgages above $3,000 per month significantly increased by 26.89% from
2022 to 2023 to 3,426 mortgages. The upward trend of rising new mortgage costs can
be seen in the rising median mortgage payment, the decrease in percentage of
mortgages less than $1,000, and the subsequent increase in mortgage payments above
$1,000.

Selected monthly home-ownerships costs as a percentage of household income or
SMOCAPI is a measure of housing affordability with a SMOCAPI percentage greater
than 30% generally being a sign of unaffordable housing. In 2023, 22.7% of households
with a mortgage have a SMOCAPI of greater than 30% in the UETHDA service area
which is roughly the same percentage as in 2022.

UETHDA: Mortgage Payment and SMOCAPI 2022 to 2023
2023
Housing Units with a Mortgage [N
Housing Units without a Mortage q q
Mortgage <5500
Mortgage $500-5999 H H
Maortgage $1,000-51,499
Maortgage $1,500-51,999-
Mortgage 52 000-52,499-
Mortgage 52,500-52,999-
Mortgage $3,0004- l'.“ -
Medion Mortgage - | '
SMOCAP1 <20%- _
SMOCAP| 20-24.9% ﬁ
SMOCAR 25-29.9%
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UETHDA: Mortgage Paymeant and SMOCAP| Percent Change 2022 to 2023
Housing Units with a Mortgage [1==]
Housing Units without a Mortage | FIE|
Mortgage <5500
Morlgage 5500-5999 aE]
Martgage $1,000-51,499 [2psl
Martgage 51,500-51,999 (2%
Mortgage 52 000-52 499
Mortgage $2,500-52,9599 TnEE o
Maortgage 53,0004 [%E9) -y
Median Morigage F;"-:;I
SMOCAP] <20% EES]
SMOCAR| 20-24.9% =]
SMOCAR 25-29.9% E
SMOCARI 30-34.9% |
SMOCAR 255+ [12%]
SMOCAP] Not Computed [a3]

Rent and GRAPI

Much like mortgage rates and home purchase prices, rental prices have steadily
increased in the UETHDA service area. According to the ACS, from 2022 to 2023 the
median rent had a non-significant increase from $790.95 per month to $833.11 per
month. The total number of rental units with monthly rents of $1,000-$1,499 per month
significantly increased by over 20% while the number of rental units with monthly rent of
$500-$999 per month significantly decreased by 9.15%.

Similar to SMOCAPI, Gross Rent as a Percent of Household Income or GRAPI is a
measure of housing affordability for renters with a GRAPI percentage of greater than
30% generally considered unaffordable. In 2023, 43.3% of renters in the UETHDA
service area had GRAPIs of greater than 30%, a slight increase from 2022 where this
was at 42.1% meaning almost half of all renters in the UETHDA service area live in
unaffordable housing.
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UETHDA: Rent Payment and GRAPI 2022 to 2023
T 2023 022
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Rert 25500
Aent S500-5999
Rent 51,000-51, 459
Rend 51, 500-51,999
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UETHDA: Rent Payment and GRAPI Percent Change 2022 to 2023
Cccupled Units paying Rent
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According to the Department of Housing and Urban Development (HUD), the median
Fair Market Rent in Tennessee has risen across all rental unit types since 2021 from a
low of 34% in three-bedroom units to a high of 44% in one-bedroom units. These
increases have greatly outpaced the standard inflation factor seen by the rest of the
economy.
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TN County FMR from 2021-2025
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This increase in rental prices above inflation really began in 2023 as seen in the graph
below. From 2021 to 2022, rental prices remained roughly the same as would be
expected due to inflation with a large increase occurring in 2023 and continuing in 2024.
The increase from 2024 to 2025 was less but still increased at a higher rate than the
standard inflation rate.
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‘TN Mean vs Median Fair Market Rents by Unit Size
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In UETHDA service area counties, the Fair Market Rent is roughly at the slightly higher
than the mid-point of county rents in Tennessee for all rental types and the percentage
over inflation since 2021 ranges from 36.26% for a one-bedroom unit in Hancock
County to a low of -8.02% for a four-bedroom unit also in Hancock County. The average
rent above inflationary expectation is roughly 20% in the UETHDA service area.
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TN County FMR in 2025
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Actual vs Expected Fair Market Rents by County and Unit Size
Comparing abserved rents wil projciions based on previous year's inflation
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Homelessness

The total number of year-round beds for the homeless and unhoused has generally
decreased in the state of Tennessee across the continuums of care. The UETHDA
service area is contained within the Appalachian Regional Coalition on Homelessness
(ARCH) and has seen the total number of available beds decrease by between 1.72%
and 3.78% from 2023 to 2024.

Percent Change CoC Beds 2023 to 2024
ARCH Central Chattanoogs Southeast Davidson

Total Year-Round Beds [ES, TH,

Total Mon-DV Year-Round Beds (ES, TH, 5H)

Knoxville MorristownyBlount Rutherford

Taotal HMIS Year-Round Beds [ES, TH, SH)-

Total Year-Round Beds (ES, TH, 5H)

e b -

Upper Cumberland

Tatal Year-Round Beds (ES, TH, _ *
Total Mon-DV Year-Round Beds (E5, TH, SH) — -
Tort s vese-zaund ecs 5. 1,5 . =

In the 2025 ARCH CoC’s point in time count, there were a total of 943 homeless
individuals in the UETHDA service area, an increase of 37.1% or 255 people. A total of
799 households comprise those unhoused people and there are 82 children without a
home. The majority of these individuals are aged 35-44 years, and the majority are
unsheltered.
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ARCH Total Homeless Counts by Age from 2023-2025
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Sullivan County has the largest population in the UETHDA service area and also has
the largest population of unhoused people with even splits between those unsheltered
and in emergency sheltered while Johnson City has the largest population for cities and
towns. Unicoi County has seen the largest increase in unhoused people from 2024 to
2025 with the vast majority of them being unsheltered.

ARCH Total Homesless Counts from 2023-2025

Brlstal {ihr Carter County Greens County Hancock County
| L ——— Tﬂl.u 3-
100 “m :
uumu Fa
75 v F-lmmvm
&g Emrmg.riry
25 ﬂil."': mﬂl TranaSanal Hie a
Hawkins County Johavsan Ei'hl Johavson County
15- Tt vels il s\/l/ mnn:lm_
90 by i
10 0 mmm i
&- M a5 H-g-my - I-.l.h-l-ull"
 ———————————— Engeacyitha — Trmalions H ————— Emmplionyi3e ——— Tanaliamal Heuting
Sullliwan County Undicod Commity Wﬂlnﬂmtﬂm‘rp
Tolal 50 Tatal Tolal
300- 40
mmmaz
200 30 i
owigansy Sy
100 74:‘:7‘ st L M URTORCE Shetler
Tranuanal Hy Tramsitonal Hot Transiional Heusing

Comparisons of the CoC’s in Tennessee are listed below through 2024. 2025 point in
time counts were not available for all CoC’s at time of publication. The Davidson CoC
has the greatest number of unhoused people across the state.
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Total Count of Homeless Individuals in 2024
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Total Count of Hnmnhn "ruuth in2024
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Public Housing

The 2024 HUD public housing picture is a look at the demographics of citizens who
utilize public housing. In the UETHDA service area, Sullivan County has the largest
number of subsidized units available at 2,908 with 86% of them being occupied.
Washington County has the next highest at 2,303 subsidized units available but a higher
occupied percentage at 94%. Household income for those utilizing subsidized housing
units for all UETHDA counties is below $17,000 per year and falls below 31% of the
median household income for respective counties. Over 88% of households utilizing
public housing fall into the “Very Low Income” category. The percentage of households
considered minority groups who utilize public housing is lower in all counties than the
county wide minority demographics. The average months on the wait list after being
approved for public housing subsidies ranges from a low of six months in Hancock
County to a high of 22 months in Unicoi County, with the average being 9.875 months.

The total number of subsidized units available increased from 2023 to 2024 in Hancock
(2.56%), Johnson (24.03%), and Sullivan (0.35%) County. They remained the same in
Greene and Unicoi County and decreased in Carter (-3.38%), Hawkins (-1.88%), and
Washington County (-0.22%).
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Percent Change in HUD Public Housing Measures 2023 to 2024

Carter County Hancock County
bsidized uni mlahlle
a{'nr peop iﬂrun it
Average Fam E Ewﬁmru peF month et
fwerage HU Enpen:imre per maonth e
income per : E 13
n.?furm m{:n:l‘hi on Wﬂlhll:ﬁm Ea
ora onths since move ot
Av.:rugl utifity illwmmgg ]
Hawhking County Sullivan County -
subsidize availahle- [n=x]
Huntur of pe umt JE Permiy
Mﬂm HI..IE £ l:ura purmunm 5 06 s ::""::
R o T ey
Averog m'“umf“" s moved, Fril @ i
Average utility allowance Ql:g [425]  wn gt coumr
Unidcod Cousnty.
(Subsidiz available ke
w n p ?-erunlt Eal
Aarar ditu m
s sy Eww..,.::mmzn {58 =
- holﬂ:nr.nme % 5]
verage months vm
M:ruat%‘mmmu pﬂ Jgg @
Average |J1:illta|I allwan:n By

Electric Costs

Utility bills, especially for those with fixed incomes, have become an increasing burden
for households in the UETHDA service area. From 2022 to 2023, the total number of
households paying between $200-$249 per month and those paying more than $250
per month for electricity significantly increased in the UETHDA service area with greater
than 30% of households above $200 per month. The majority of households in the

region pay between $100-$149 per month. The total amount charged for electricity also
significantly increased by 1.45%.

UETHDA: Monthly Electric Costs for 2023 and 2022

Total Units
Total Not Charged, not used, etc.-
Total Charged for Electricty -
Monthly Bill < 550-
Ronthly Bill $50-599-

Monthly Bill $100-5149

Monthly Bill $150-5199

Monthly Bill $200-5249-

Monthly Blll 5250 or Maore-
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UETHDA: Menthly Electric Costs Percentages for 2023 and 2022
2023 2022

=

Total Mot Charged, nol used, =ic.- '

Ponthly Bill < $50- * L
Manthly Bill $50-539 .
Manthiy Bill $100-5149 '
Monthly Bill 5150-5199 -
Monthly Bill $200-5249 .-
Ponthly Bill $250 ar More l

UETHDA: Monthly Electric Percent Change 2022 to 2023

Siged cam

Total Units S EF ]
Total Not Charged, not used, etc. a1
Total Charged for Electricty [ia=]

Monthly Bill < $50- [FiE]
Sigadiome

Monthly Bill $50-599 - e

Meonthiy Bill 5100-5149

B

Monthly 8ill $150-5199 ]
Monthly Bill $200-5249

[
Monthly Bill $250 or More-

The electric price has steadily increased from 2011 to 2023 in both the United States
and Tennessee. Tennessee continues to have a lower than median average price for
residential utilities and has the 16™ ranked cheapest electric cost in the country. This
cost rose 10.8% from 2024 to 2025. According to Saveonenergy.com, a resource to
compare national electric costs, despite having the 16" ranked electricity rate,
Tennessee has the 34" ranked monthly electric bill at $155.81 per month. This is
compared with Utah who has the 1% ranked electric bill at $95.03 while Connecticut has
the 50" at $218.86 per month.
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T and US Residential Electric Price (Conts/kWh) from 2011 to 2023
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SNAP

The total number of households receiving SNAP benefits decreased by 3.84% in the
UETHDA service area but this was not statistically significant. The demographics of
those households receiving SNAP benefits are listed below and generally decreases in
total number from 2022 to 2023, but there were no significant changes.

UETHIDA- SMAP Tetah for 1033 and 2003

12.21% of households in the UETHDA service area currently receive SNAP benefits
and 40.61% of these households are in poverty.
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UETHDA: SMAP Parcents for 2023 and 2022
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The demographics of households receiving SNAP benefits only increased in total
number for single female householders with no children (3.39%), householders who
were pacific islanders (12.5%), householders with two or more races (3.99%),
non-family households with children under 18 years (5.19%), and households with one
or more people above 60 years of age (0.81%) while all other demographics decreased.

UETHDA: SNAP Percent Change 2022 to 2023
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The percentage of demographics for those receiving SNAP also had no significant
changes with the only two increasing being householders who were pacific islanders
(4.33%) and non-family households with children under 18 years (4.2%).
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UETHDA: SNAP % Difference 2022 to 2023
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Survey Results

Surveys were conducted from April through June 2025 to assess the needs of the
UETHDA service area. Three surveys were created for three different target
populations; Head Start Parents, the residents of the UETHDA service area, and the
satisfaction that UETHDA clients have with their service.

Neighbors Survey

Sample size needed was calculated based on the UETHDA service area total
population of 521,855 giving a needed total survey number of 385 for 95% confidence
and a 5% margin of error. The total surveys were proportionally divided based on the
county’s population for each of the 8 UETHDA counties. The survey was promoted
online as well as case workers contacting clients and other community members who
do not use UETHDA. A total of 440 surveys were received and all counties hit their
needed survey number for a stratified sample. The survey was limited in that it was not
a true random sample of the counties population and was likely a sample of
convenience to those in some way connected to the agency.
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2025 Surveys Needed

Location 2023 Estimate total ratic  Surveys Needed
Carter County 56482 521855 0.1081548 42
Greene County 7091% 521855 0.1358597% 52
Hancock County 6750 521855 0.0130113 5
Hawkins County 57445 521855 0.1100804 42
Johnson County 18073 521855 0.0346322 13
Sullivan County 1596%3 521855 0.3060103 118
Washington County 1348%3 521855 0.2581043 99
Unicoi County 17775 5218535 0.034068% 13

Sullivan and Washington Counties were the most represented in the survey because
they were the most populous counties in the service area.

Mumber of Surveys from Each County
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94% of the survey respondents were white and 5.6% were black, which follows the
overall racial distribution of the UETHDA service area.
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Survey Responses by Race
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The majority of responses were from those aged 50-59 years of age. This is higher than
the median age of the UETHDA service area, but this makes sense due to the exclusion
of children from the survey.

Survey Responses by Age Group
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The vast majority of respondents were non-Hispanic with only 1.6% identifying as
Hispanic. This is below the UETHDA regions Hispanic population percentage of 3.2%
meaning that the Hispanic population was underrepresented in the survey results.
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Survey Responses by Ethnicity
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Household Needs

Respondents were given a list of needs and asked to name the top five that their
household was most in need of. Utilities Assistance was the most common selected
with 79.32% saying it was a top need for their household. Cost of living increases was
second highest with 62.73%, rent/mortgage assistance at 56.14%, Food/Nutrition
services at 48.86%, and transportation services at 24.77%, rounding out the top five

needs.
Top Household Meeds in UETHDA Service Area
Utilities Assistance-
Caost of Living increases-
Rent/Mortgage Asslstance-
Food/Nutrition Services f
Transportation Services- 24.77]

Atfordable Housing Availability-
Vehide Repair-

Healthcare payment assistance
Employment Opportunities-

Weatherization of home-

=
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Childecare Affordability-

.
]
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The bottom household needs were all listed by less than 7% of respondents. Substance
misuse or addiction treatment was the lowest listed option to pick with less than 1% of
respondents saying this was a need for their household.
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Bottom Household Needs in UETHDA Service Area

Childcare Availability

|

Homeless Services

Internct or technology assistance

Fimancial management or budgeting services
Job skills training or skilled labor courses

3

Afterschool programs
Adult Education or Night School Classes

Parenting and interpersonal relationship dasses -

Water
Substance misuse or addiction treatment
house repairs -
House repairs - -
Gas vouchers
" F F i

Community Needs

Survey takers were also asked to select up to five things they were most needed in their
community. Utilities assistance again topped the list of needs at 62.05%, followed by
Cost-of-Living increases at 56.36%, affordable housing availability at 47.05%,
rent/mortgage assistance at 46.59%, and food/nutrition services at 45.45%. Homeless
services were the most common community need that was not listed in individual
household needs with 32.5% saying it was a top need in their community.

Top Community Needs in UETHDA Service Area

LHilities Assistance

M
=
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Cost of Living inoreases-

Affordable Housing availabiliey [
Rent/Mortgage Assistance
ot sicer |
Homeless Services: &

Transportation Services-
Employment Opportunities-

Substance misuse or addiction treatment-
Healthcare payment assistance
Childcare Affordability-

Vihicle Repair-
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@
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Childcare Availability
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-
¥

The bottom needs survey respondents were not needed in their community are listed
below.
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Bottom Community Needs in UETHDA Service Area

Job skills training or skilled labor courses -

i

Financial management or budgeting services

“

Weatherization of home-

Afterschool programs

Internet or technology assistance -

Parenting and interpersonal relationship dasses
Adult Education or Night School Classes-
Proparty taxes

household items

dothing
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County Household Needs

Top household needs by county are listed below. These results are limited in their
interpretability due to the limited number of surveys received from some counties and
may or may not be representative of the counties as a whole. The results follow the
overall results from the UETHDA region as a whole.

Top Household Needs in Counties
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Top Community Meeds in Counties
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Age Group Needs

Results were also grouped by ages with the top four household needs being the same
just in different orders, with Utilities assistance ranking first for all. The younger groups
were more likely to respond that their household needs centered around housing while
the older groups were more likely to have food/nutrition services and transportation
needs.

Top Household Meeds in Age Groups
18-29

Litilities Sssistance

Hent, Bssistance

ast of Living increases

'ehicle Repair-

Food/Nutrition Services-

Transportmun Services

Employment

Affordable Housing Avai

Utilities Assistance Utilities Assistanoe

Cost of Living inoreases -

Rent/Mortgage Assistance-
RentfMortgage Assistance- Cost of Lving increases-
Food/MNulrition Services - Food/Nulrition Services-
Emplwment()p tunities- I 356 Affordable Housing Avail ability -
Childcare Affordability- Vehide Repair-
Childeare Affordability -

Affordable Housing Auallablllt'gr'

]‘rmg?oﬂnﬂm IHET Transportaton Serdces-| 1908 AREE-1
Ch dmmllablll FLLT Employment Opportunities{izs) Jub “.I“I:;:Iz:au:es il THEN;
Vehide Repair {222 Homeless Services: ancial management or Limg servicesf
Healthcare payment assistance!1: 2 Childcare Availability!..1 Childcare fwvailability[D 5 |
Internet or technology assistance 80 Healthcare payment assistancefo 5] Chil deare Affordability(z 55 |

50-59 B0-65 T0 or greater
Utilities Assistance Utilities Assistance- 77 34 Utilities Assistance 201
Cost of Living inoreases 7 9 Cost of Livingincraases [ ) Food/Mutrition Services
Food/Mutrition Services FoodMutrition Services - [ 5 Cost of Living increases
Rent/Mortgage A“i:.hnne' Rent/Mortgage Assistance- Rent/Morigage Assistance

Transportation Services Healthcare payment assistance 3028 Weatherization of home
[0 12]

Vehide Repair-[30 Weatherization of home- [ Transportation Services
Affordable Housing Avallability [0 1] Vehide Repair- |2 Healthcare payment assistance [2391]
Healthcare payment assistance {1451 Transportation Sarvices{1 Affordable Housing Awvailability {17 39]
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Top Community Needs in Age Groups

Urilities Assistance
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Race/Ethnicity

There were no real differences in needs by race or ethnic group though Hispanics were
most likely to state employment opportunities are a household need than
non-Hispanics.
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Top Community Needs by Race
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Hurricane Helene

The UETHDA service area was impacted by Hurricane Helene and the devastating
flooding in late September of 2024. Survey takers were asked what, if any, impact the
hurricane had on their immediate household. Carter County had the highest percentage
of respondents saying they were directly impacted at 50%, followed by Johnson County
at 47.06% and Unicoi County at 41.16%. The most common impact type for all counties
were power outages or food loss, followed by flooding and water damage, and
tree/property damage. Housing Displacement was thankfully uncommon with only three
respondents across all counties saying their household was directly impacted in this
way.

Households Directly Affected by Hurricane Helene

_ Carter County Gl'ﬂ'll County Hmkmw
20 = ) 60 =2 :
15 a0~ 3-
0 2
0- 0- -
County nﬂu:md last month
50 9272 §
a0 T.5
30 5.0
20-
10+ L5
- 0.0
sﬂlmﬁcmtr
10.0-
90
7.5 FIRE
1] 5.0
i =l 51
o oo :
" -
Type of Impact by Hurricane Helene
Carter County Hancock County
Tree/Property Damage- 1818
Structural Damage-
Power Dutage/Food Loss- 2031
Other Impact Power ODutage/Food Loss- §[125 Housing Displacement - [l 100]
Howsing Displacenyent-
Roodin, ater Damage- Faodin ater Dam _
Ermployrment/income Loss- “ e/ Water e ab
Hawkins County Johnson County Sulllvan County
Tree/P Damage- Tree/Property Damage TresProperty Damage m
structural Damage- B 124 Structural Damage - DL =
Structural Damage IP‘.' Power OutageFood Loss Power Outage/Food Loss n
Housing Displacement- Aeoding/Water Damage - [N =]
Employment/income Loss- lE Flooding/Water Darmage Employment/income Loss - [T
Unicol County Washington County N ! ‘ *
Tree/Property Damage- [ 72|
Structural Damage Structural Damage- FFFH]
Power OutagefFood Loss- ¥
Aooding/Water Damage- ll Housing Displacement-
Flooding/ater Damage- [N 2
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Head Start Parents Survey

Parents of Head Start students were asked their level of satisfaction they had with the
UETHDA Head Start program at the conclusion of the 2024-2025 school year.
Responses were collected from each classroom with Dobbins classrooms having the

highest number of responses.

Parents were overwhelmingly satisfied with the environment of their child’s classroom
with a 4.76 out of 5 satisfaction level.

2. Piease rate your satr=action bevel wath the emanorement of your child s dasssoom (porsitiee Space, Sppoitie ervdnonment, clazsmom art,

L A B

Parents were also highly satisfied with the classroom staff’'s welcoming attitude, scoring
a 4.69 out of 5 level of satisfaction.

1, Pieace rabe your 2stislaction level with clesroom stall making you fesd wekome in the daizroom when dropping your child off, st Parent
Mewtings, Paent/Tescher Confenances, et (are they amiling, friendly, ebc).

4.69 -
ok ok ok ok vl A

Parents’ confidence in their child’s kindergarten readiness was also high but had a more
spread distribution than the classroom environment and staff’'s welcoming attitude.
Overall confidence for kindergarten readiness was 4.52 out of 5, but there were many
more 4 levels than the previous two questions. This overall readiness score was higher
than the previous school year’s level of 4.22. When asked what concerns they had
about their child not being ready for kindergarten, issues related to using the bathroom,
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their child being only 4 years of age, and behavior issues with their child. Socialization
with other students was an issue that also appeared more on this year’s survey than in
previous years.

4, How confident are you that your child iz ready for Kindergarten?

4.52 el 19
Ayaragd Bateg =1 '
t AR 3B BN 3 i PSR T

The health services were also highly rated, scoring a 4.82 out of 5 level of satisfaction
from Head Start parents.

6. What s your level of satistaction with the health senvioes your child has received?

worl:

4.82 el R
A ke RICAg il W)
* . * * * il B2

Head Start parents were also highly satisfied with the family services they received
through UETHDA Head Start, with a 4.79 out of 5 satisfaction level.
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7. What is your level of satisfaction with the family senvices [resources piovided, Family Fartnership Agreement, home visiis, et your family

has recefved]
ey
4‘79 woald I 0
Average BEng PEN
W W W el @3

The Head Start Teaching Staff scored 4.63 out of 5 satisfaction level, while the Family
Engagement Specialist had a 4.86 out of 5 satisfaction level.

£, How satishied are you with your child's Beaching staff;

4.63 o s
Feoerage Batng eeed] B3
* * * * i? weild B2
Al L

9. How satisfied are you with your child"s Family Engagement Speciadist?

4.86 et w3
Aaerage Rating wed ¥ | 2
i 2 AR B I i )2

The majority of parents or guardians did not attend any parent curriculum sessions
during the 2024-2025 school year. When asked why they could not attend, the most

common response was work schedule, other schedule related issues, and lack of
reliable transportation.
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10, D%d you attend amy of the Parent Cumosium sessions? These are 4 separate seczions forusing on Active Parenting - Fiest Frve Year curmica
hum

¥ NHo

All but 29 survey respondents said that they attended a parent meeting during the
school year. The most common reason why they couldn’t attend a parent meeting was
also work-related issues. Many parents who could not attend stated that they received
consistent feedback from the teaching staff regarding their students.

12. Did wous attend any Parent Mastings” Parent Mestings are haid monthly and include different topics of may be & Famnily Engagermant Eve
il that mchades: fun sctmatees thal inchade Students.

o
* o B

L s

Parents were asked how likely they were to recommend UETHDA Head Start to
someone else. 92 out of 110 (83.6%) parents said they would Definitely Recommend
Head Start for another child, and only 2 parents would not recommend UETHDA Head
Start for another child.
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T4, How licely would you be to recommend other children attend UETHDA Head Sart, with 1=wWould Not Recommend, 2=Most Likely Not R
soomimend: 3=Nether d=haost Liksly Recommend: 5=Definiedy Recommend

4.69

L 2 b 3 % el 1

Lastly, parents were asked how they preferred to communicate with for upcoming
events in their student’s classroom with the overwhelming maijority preferring Facebook.

16, Which of the socal media platforms below, do you prefer we we when communicating with you? {Check all that apply)

@ Facebook 100 P
® Instagram - ]

# Snapchat ] [ ]

& Tisok & =

& Twimer [}

@ N/A - | do not use sooial media platforms 4 |

& OCther 15 =

Neighbor Satisfaction Survey

During the 2024 Fiscal Year, neighbors were asked to fill out an anonymous survey
about their level of satisfaction with the services they received from UETHDA. This was
conducted on a self-service tablet device away from the neighborhood service centers
employees to promote honesty and unbiased observed responses. Neighbors were
overwhelmingly “Very Satisfied” with the service they received from UETHDA, with a
75.47% response rate. Only 7.57% of neighbors were less than Satisfied with the
service they received and 0% of neighbors were Dissatisfied or Very Dissatisfied.
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FY2024 Ovarall Meighbor Satisfaction with Service
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