UETHDA | LIHEAP ENERGY ASSISTANCE

LIHEAP ENERGY ASSISTANCE
ONLINE APPLICATION GUIDE

Register ® Reset Your Password ® Submit an Application

BEFORE YOU BEGIN
Have access to the email address you will use for your SmartSimple account. You will need it to register or reset your password and

receive a verification code.
Start at HelpingNeighbors.com. Returning applicants should use the same email address used for the previous LIHEAP application.

PART 1 | OPEN THE APPLICATION PORTAL

1. Visit the website.
Go to www.HelpingNeighbors.com.

2. Choose Energy.
Click “Energy” at the top-right of the screen.

LOCATIONS CAREERS Q

HEAD START ENERGY COMMUNITY SERVICE

3. Select Apply Now.
Click the “Apply Now” button.

ow-Income Home Energy Assistance Prograr

APPLY NOW

e expect a high volume . ___. . Lo L inporarily affect accd
If you're unable to get through, please try again. We appreciate your patience!

4. Complete household demographics.
The LIHEAP Applicant Demographic Information form opens in a new tab. Complete the form for each member of your household.

5. Submit the form.
After adding each household member, scroll to the bottom and click “Submit.” You will be redirected to THDA SmartSimple.

Powered by Jotform
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PART 2 | REGISTER OR RESET YOUR PASSWORD

New applicants: If you did NOT apply during the 2025-2026 program year
1. Register.

Click “New to the System? Register” and follow the instructions to create an account.
Learn more about our

& Privacy & Security policies

Register

Returning applicants: If you DID apply during the 2025-2026 program year or later

1. Choose Forgot Password.

Click the “Forgot Password” link on the SmartSimple sign-in screen.

Forgot Password?

2. Enter your email.

Enter the email address used to register your account, check “I’m not a robot,” and click “Submit.”

Request Password

Email:

D I'm not a robot e

reCAPTCHA

3. Check your email.

Look for an email from SmartSimpleMailer with a password-reset link. If it does not appear, check your spam folder.

Forgot Password o mbox

Smartsimplemailer Noreply
To: me-Fri,Oct9 at 926 AM
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4. Create a new password.
Open the link, enter a new password, check “I’m not a robot,” and click “Submit.”

Password Reset

New Password:

Confirm Password:

Policy © Password must have at least 16 characters
© Password must have at least one lowercase letter
© Password must have at least one uppercase letter

© Password must have al least one number

f |
D I'm not a robot

5. Retrieve the verification code.

A new code will be sent to your email. Open your email in another browser tab and find the most recently received email from
SmartSimpleMailer.

Temporary Verification Code o inbox

Smartsimplemailer Noreply
To: me-Fri, Oct 9 at 928 AM v

Your temporary verification code is 335468

6. Enter the code.
Return to SmartSimple, enter the code in the request box, and click “Submit.” You should be logged into your account.

Multi-Factor Authentication

° Verification code sent by email to M*******@yahoo.com. If you do not
see the email, check your junk/spam folder.

oA=Ll Verification Code:

335468
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PART 3 | START A NEW APPLICATION

1. Open Create Application.

From the Home screen, click “Create Application” at the top of the page.

Welcome to the THDA One-Stop for Community Se

O My Profile +CreateA lication
- i g

2. Choose the agency.

Select “Upper East Tennessee Human Development Agency, Inc.” from the dropdown menu.
3. Start.

Click “Start Application.”

* Agency

Select One v

Select One
Upper East Tennessee Human Development Agency, Inc. @ Start Application
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PART 4 | COMPLETE THE FOUR APPLICATION SECTIONS

Complete all four sections before submitting. Click “Save Draft” in each section before continuing.

’ Upper East Tennessee Human Development Agency, v’

APPLICATION INFORMATION HOUSEHOLD INFORMATION UPLOADS  SUBMISSION

vk MRS SRS N e

SECTION 1 — APPLICATION INFORMATION

1. Answer the first question.

Scroll down and answer the first question on the Application Information tab.
2. Save your work.

Click “Save Draft” before clicking “Next.” This helps protect your progress if something unexpected happens.
3. Continue.

Click “Next” at the bottom-right of the screen.

NEXT >
I [®) Save Draft v Submit

SECTION 2 — HOUSEHOLD INFORMATION

1. Complete the household questions.

Fillin this section fully and accurately.
2. Add every household member.

In the “Household Members” section, click the plus-sign (+) button. Include yourself and each person in your household.

Household Members

Each household member must be added including the person completing 1
click the + sign below to add a single person and repeat that process until
display on the screen below.

-
FirstName % Middle Name % LastName % Datec
No Results Found
3. Complete and save each member.
Fill out the form, scroll to the bottom, and click “Save.”

Click Save before editing

*Total Income:

Please click SAVE now to
enter income

Income SSD:
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4. Enter income for each member.

When “Enter Income” appears, click it. In the new window, click the plus sign (+) to add an income entry. Add a separate entry for each
additionalincome type.

Enter your income from the last 30 days by source

Income Details

Enter Income
* Total Inco
Income Details
Income Type Source / Employer "ml th) {
-+
Income Details

0 Ty o e

Salary/Wages »

5. Save income details.

Click “Save” after entering all income details. Click the “X” at the top-right of the income window.

= O

6. Save and return.

Click “Save” again in the household-member window, then click the “X” at the top-right to return to the main application.

X

Close

iy

7. Finish the section.

Continue answering the remaining questions. At the bottom, click “Save Draft,” then click “Next.”

NEXT >
I [® Save Draft v Submit

SECTION 3 — UPLOADS

1. Upload documents.

Review each area and upload all documentation requested by the application.
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* Upload - Government issued identification for the applicant

& Drop files here or browse files

Maximum file size: 2 GB

2. Save and continue.

Click “Save Draft,” then click “Next.”

ere or browse files NEXT >
[8) Save Draft v Submit

SECTION 4 — SUBMISSION

1. Read the acknowledgements.

Read the acknowledgements and check both “I Agree” boxes.

APPLICATION INFORMATION ~ HOUSEHOLD INFORMATION ~ UPLOADS ~ SUBMISSION

| DECLARE, UNDER PENALTY OR PERJURY, THAT | AM A U.S, CITIZEN, A U.S. NON-CITIZEN NATIONA
DEFINED BY APPLICABLE FEDERAL LAW. | CERTIFY THAT THE INFORMATION PROVIED IS TRUE AN
KNOWLEDGE.

| FURTHER CERTIFY THAT | UNDERSTAND THAT UNDER TITLE 13, PUBLIC PLANNING AND HOUSING

THE TENNESSEE CODE ANNGTATED STATES, IT IS UNLAWFUL FOR ANY PERSON TO KNOWINGLY &
STATEMENT OF SUBSTANCE OR AID OR ABET ANOTHER PERSON IN MAKING, UTTERING, OR PUBLI

* Vendor Release

| MEREBY CERTIFY THAT | GIVE THDA AND/OR ITS LIHEAP SUBGRANTEES PERMISSION TO CONTA(

SECURE ACCOUNT INFORMATION. CURRENT AND PAST DUE ACCOUNT INFORMATION, IN AN ATTE

UTILITY BALL AND DETERMINE MY ELIGIBILITY FOR A LIHEAP BENEFIT. ANY INFORMATION RECEIV
Sl FOR THIS PURPOSE

2. Save and submit.
Click “Save Draft,” then click “Submit.”

[8) Save Draft v Submit

3. Fix any missing items.

If a notice says a question or document is missing, complete the missing item, return to the Submission tab, and click “Submit” again.

2. Alert

Are you sure you want to submit your application?

4. Confirm submission.

When asked if you are sure you want to submit, click “Yes” to continue or “No” to return to the application.

Submission Successful

Application submitted successfully.
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PART 5 | CHECK YOUR APPLICATION STATUS AND LOG OUT

1. Return Home.
Click the “Home” button to return to the homepage.
2. View status.

From the homepage, view the status of the application you submitted.

:= Applications

APPLICANT REQUESTS (1) DENIED (0) APPROVED (1) CLOSED APPLICATION (2)

Drimaru A
3. Log out.

When finished, click your initials at the top-right of the screen and select “Log Out.”

QUICK REMINDERS

° Complete the demographic form for every household member before continuing to SmartSimple.

° Returning applicants should use “Forgot Password” if they applied during the 2025-2026 program year or later.
° Check your spam folder for messages from SmartSimpleMailer.

° Click “Save Draft” before moving to the next section.

° Include yourself when listing household members.

. Enter all applicable income types for each household member.

. Upload every document requested by the application.

. Read and check both “| Agree” boxes before submitting.

o Confirm the submission and check your application status from the Home screen.
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